Improving Auto Lending with the Power of Al

David Adams, SVP Lender Client Experience
April 26, 2024

ORIGENCE

origence.com



When Al Isn’t Helpful
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Background of Al
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What is Al?

Artificial Intelligence refers to the
stimulation of human intelligence in
machines that can perform tasks typically
requiring human cognition.
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Evolution of Al

Birth of Al Launch of Decision Making Al is Mainstream
‘ Alan Turing test — if a machine tricks ¢ First systems which simulated the decision- 4 In the 2000s and beyond, Al
i humans into thinking it's human, then it has making ability of a human were pivotal in transitioned into a more mainstream

intelligence. The term "artificial laying the foundation for Al, as they phenomenon, permeating various

intelligence" is born. showcased the potential for machines to aspects of daily life from virtual
mimic human cognition, sparking a assistants to recommendation
trajectory of research and innovation in systems, reshaping industries and
artificial intelligence. sparking widespread integration of

intelligent technologies.

o——o 1940 o——o 1960 o———=o 1970 ——o 1980 e——o 1990 o—= 2000 *—= 2022

1st Generation of Chatbots Machine Learning Emerges
The introduction of the first generation of “Machine Learning” emerged as the
chatbots heralded a pioneering era of core subfield of Al due to its ability to

@® human-computer interaction, laying the @ empower systems to learn from data,
groundwork for the evolution of adapt to new information, and improve
conversational Al. performance over time, mirroring the

essence of human learning.
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Spectrum
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Growth and Marketplace of Al
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Global Al Market Growth to 2030 Al related jobs by 2025 Al laws passed globally

Source: Ranjeev Kumar, Origence
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Embracing Al at Origence
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Our First Step
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Personnel Use

vs & Copilot
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A Pro Tip from Ranjeev — Prompt Engineering

Prompt Engineering — Natural Language

Processing (NLP) that involves embedding ‘
descriptions of tasks in input to prompt the

model to output the desired results.

Goal - Context — Source - Expectations Helpr'
Example: Ti p

“Generate 3-5 bullet points to prepare me for
prompt engineering training with internal
employees to discuss how prompt engineering
would help with efficiency. Let's use simple
Icmguage so that everyone gets up to speed
quickly’
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Al in Auto Lending
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Application
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Application data pre-fill

Co-browse

Chat bot

Off-the-shelf solutions for all of the above

Eliminate
confusion
and reduce
abandoned
applications




Decisioning

ORIGENCE

ZEST®

SCIEN:PTIC

., ‘
- experian

PowerCurve®

Confidential and proprietary information of Origence




Credit Challenges
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Lack of accuracy increases
charge offs

Middle tier risk assessment
is a coin toss

Underwriting is inefficient
and slow

83% of credit unions return
decisions in 30+ minutes
that are in “refer’ status

Members are being left
out

1in 5 difficult or impossible
to score

Source: Zest Al



==  Why Al
Decisioning?
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Performance

Resiliency
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Processing

Automated Document Processing
v Recognize documents

v Sort documents

v Read documents

v Validate information

v Communicate with sender

v Write-back to systems
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Getting Started
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Transformation

p
Digital transformation
maturity of organization

)

25%

Leader Fast Follower Mainstream Player Laggard

Source: Digital Banking Report, The Financial Brand
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Partnerships — Collaborative Superpowers of CU’s

«

N> CORNERSTONE National Credit
Union Administration

https://ncua.gov/support-services/credit-
union-resources-expansion

America’s

CreditUnions

ORIGENCE.
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Universities (thank you Copilot)

7y Copilot

Certainly! Here are some universities in Texas that offer opportunities for small businesses to engage with Al:
1. University of Texas at Austin (UT Austin):

o UT Austin has launched an online Master of Science in Artificial Intelligence (MSAI) program. This
program, delivered by the Department of Computer Science and Machine Learning Laboratory, aims to

bring thousands of new students into the field of Al. It covers topics like natural language processing,
reinforcement learning, computer vision, and deep learning. The MSAI program is priced close 1o
$10,000, making it an accessible option for learners. It also emphasizes ethical implications of Al
technologies /.

2. Texas A&M University-Kingsville (TAMUK):

o TAMUK offers courses and programs in Al and related areas. While not specifically grants, their educational offerings can benefit small
businesses looking to upskill in All2',

ZARSITP 5

3. The University of Texas of the Permian Basin (UTPB): /,/‘,Si ?awmuf“"}\

[y
o UTPB is another institution in Texas that provides educational resources. Although not exclusively | |

grants, their programs can be valuable for small businesses interested in All3 /.

4. Texas Southern University (TSU):

o TSU offers courses and programs in Al, including bachelor's, master’s, and doctorate degrees. While not specifically grants, their educational

offerings can be beneficial for small businesses seeking Al expertise * .

Sources: utexas.edu, tamuk.edu, utpd.edu, tsu.edu
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Start Simple — Can You Replace a Mundane Human Task?

Benefits of
Robotic Process Automation

Accuracy Improved Employee Morale

Extreme accuracy and uniformity —much Workers can dedicate more time to
less prone to error or typos @ engaging, interesting worlk

Low Technical Barrier Productivity

No programming skills
necessary to configure a bot

Process cycles times are much
faster compared to manual
process approaches

01011100
10110010

Compliance E E Reliability

Bots follow regulatory Bots tirelessly work 24/7
compliance rules to a tee and without interruption
provide an audit trail history

Non-Invasive Technology

No disruption to underlying legacy
systems, reducing the burden on IT

Source: Pier Paolo Ippolito, Towards Data Science
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Consistency

Routine tasks are performed the
same way each and every time




Data, Data, Data

ono
+ A

2 os
: $ ) Online banking

I@I Debit/Credit

Core

“If you don't reveal some insights soon, I'm going
to be forced to slice, dice, and drill!”

Warehouse it.
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ORIGENCE.
LENDING TECH

JUNE 25 - 27, 2024

Marriott Marquis San Diego Marina

https://events.origence.com/LIVE24/pa
ge/2814256/registration
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